CloudServ

SADA CloudServ is a necessity for today’s IT teams in need of efficient

management of cloud/hybrid systems.

Unlimited support services
to help you take full
advantage of the cloud.

Navigate the complex cloud support
landscape, with proactive monitoring
and remediation services!

LEVERAGE SADA’S ITIL-ALIGNED SERVICE DELIVERY MODEL,
AND 100% US-BASED, MICROSOFT-CERTIFIED TECHNICIANS!

SADA CloudServ is a holistic cloud managed services solution that helps organizations

better manage their Office 365 environment.

FEATURES

Proactive monitoring at ingestion
points and remediation services

Support for Office 365 stack
including ADFS, DirSync, E-discovery,
Compliance Management etc.*

Access to certified Microsoft
technicians (v-TSPs) and Cloud
Signature Support

Qg ITIL aligned service delivery model,
with 24/7, 100% US based support

On-premise infrastructure remediation
consulting

BENEFITS

Ensures smooth, predictable
performance of your Office 365 services

Faster remediation of any issues
getting you back to work, increasing
productivity

Data reports help you improve
workflows over time

Guaranteed 1 hour response times
for all tickets irrespective of any
service

Leveraging SADA’s relationship with
Microsoft for faster support

*Power Bl and SharePoint Online are not supported

CONTACT

°818—766—24OO www. SADASYstems.com 9 Ims@sadasystems.com



SADA

Founded in 2000, SADA Systems, Inc. is a privately-held global leader
in providing cloud computing and strategic IT solutions to organizations
worldwide. SADA Systems is a National Solutions Provider (NSP) and
premier Microsoft Partner holding multiple Gold competencies.

SADA specializes in Office 365 deployment, migration and Mic rOSOft Pa rther

implementation services. As a premier Microsoft partner, Gold Cloud Platform
SADA also has extensive expertise in SharePoint Online, 80:3 I\D/Ies'sagmgd Deot .
. . . s o evices and Deploymen
Lypc, Power BI, Dynamics QRM Online, Enterprise Mobility Cold Small and Midmarket Cloud Solutions
Suite and Azure cloud solutions. SADA houses an expert Silver Cloud Productivity

team of Microsoft Virtual Technology Solution Professionals Silver Datacenter
recognized for excellence and innovation. SADA was recently ~ >!!ver Application Development
. . . Silver Identity and Access
named a 2014 Microsoft U.S. Education Cloud Productivity Silver Hosting
Partner of the Year. Silver Midmarket Solution Provider
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